WORLD HEALTH DAY 2009 MESSAGING

Key messages

Problems: Many health facilities, staff and patients are vulnerable to emergencies, during when they strike and in their aftermath. Many facilities also can't provide healthcare during crises.

Response: 

1. Health facilities that withstand and function in all emergencies to protect staff and patients and provide health services during crises.

2. Political will to make health facility preparedness a national priority and to invest in safe design, construction and operation to ensure health service provision.

3. Strong partnerships that link international and national players.

4. Public to advocate for more resilient and functional health facilities.

Result: Safe health facilities will save lives and save money.  

Messages for different audiences (some messages are relevant to multiple audiences)

Decision makers/partners (Governments, MoH, hospital managers):

· Health facilities are threatened by all types of emergencies. Safety and functionality needs improvement.

· The most expensive health facility is the one that fails.

· Incorporating comprehensive disaster protection for earthquakes and extreme weather events into new design from the start adds only 4% to total costs.

· Safe health facilities are central to community emergency response, preparedness and resilience. 

Infrastructure professionals (engineers, architects, utilities):

· Hospitals should be built safely from the start rather than be rebuilt or repaired.

· Health facilities are more than bricks and mortar. They are home to critical health services such as public health laboratories, blood banks or pharmacies.
· Health facilities depend on infrastructure, security, services and community support.

· Health facility reconstruction after disasters must ensure a higher level of safety and functionality.

· All types of emergencies threaten all health facilities. 

Health workforce:

· All health facility staff must work as a team to ensure optimal services and community care. All health workers must know their roles in emergency situations.

· Health workers are the first line of defense during crises. Effective healthcare depends on health staff, so they must be prepared and ready to act.

· Know your risk – act.  Don’t wait to be a victim to learn lessons that are already known.

Public: 

· Safe health facilities in emergencies are a collective right and a collective responsibility.

· An economic, social and political case can be made for keeping health facilities safe in emergencies.

· This is a problem that can be solved and that we can all embrace. Money is not the only problem, nor only solution. There are many facets to keeping health facilities safe in emergencies.

· Health facilities are a community’s most valuable asset: because of their cost, complexity and the role they play post-disaster.

Emergency services:

· Safe health facilities are central to community emergency response, preparedness and resilience. Crises threaten health facilities and interrupt public health services.

· Health facilities depend on infrastructure, security, services and community support.
